
Keep your Fidelity NetBenefits® account secure

You play an important role when it comes to staying safe online and protecting your 
personal information. That's why we're working with Fidelity—to make sure you have 
the tools and resources to help you stay cyber safe. 

Here are 5 steps you can take to help protect your Fidelity NetBenefits®
workplace savings account:

1. Set up online access for your NetBenefits.com account with a unique
username and password.
Go to NetBenefits.com and select Register as a new user.

2. Set up an authenticator app. This will add a layer of security to online accounts
by adding a verification step beyond having just a username and password.
Once enrolled, you will be prompted to enter the time-sensitive code from your
authenticator app after you enter your username and password when logging
into Fidelity.

3. Add or update your mobile phone number and email address.
Log in with your username and password, and go to Profile & Settings >
Personal & Contact Information.

4. Sign up for eDelivery and monitor your account.
Log in with your username and password, and go to Profile & Settings >
Communication. Choose to receive your documents via email.

5. Enable Fidelity MyVoice®. The next time you call, a Fidelity representative will
offer to get you set up, giving Fidelity consent to create your unique voiceprint.

*You must have a phone number on file in order to sign up for 2-factor authentication at login.
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